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This study aims to explore the role of document and record archiving in improving
and facilitating the services provided to clients in various institutions. The study
focuses on how enhancing document and record archiving processes impacts the
speed and accuracy of transactions, contributing to increased client satisfaction
while reducing the effort and time spent on completing procedures. It also
addresses the challenges faced by these processes, such as weak technical
infrastructure and reliance on traditional methods, while highlighting potential
solutions to overcome these obstacles. The study concludes that improving
document and record archiving through modern technology directly contributes to

enhancing service efficiency and increasing client satisfaction.
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